
The incident is then to be reported immediately to the Inspectorate on 1300 910 933 as an urgent investigation may 
be needed. Access to the incident site is to be restricted and protected from being tampered with until an inspector 
directs otherwise. 

For incidents where it is not clear if notification is required, the Inspectorate is to be contacted for advice. Follow 
up information should be provided to the Inspectorate for incidents that are notified but the relevant safety 
investigation confirms it is not a prescribed incident under legislation. Anyone can notify the Inspectorate about an 
incident, but the operating plant operator or business owner is legally required to report an incident and there are 
penalties if they don’t.

Prescribed incidents that occur at petroleum and gas operating plant and at a 
business or place involving a gas device must be reported to the Petroleum  
and Gas inspectorate under Queensland’s gas safety legislation.
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to the Petroleum and Gas Inspectorate

If there is a serious incident, immediate action should be taken to:
• assist an injured person
• save life or prevent injury
• make the site safe or reduce the risk of a further prescribed incident.




