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Overview 

This Work Instruction provides guidance on the process for activating your RSHQ Portal 

account and nominating your password via the password reset function. 

Note: Bold words in the text refer to field, link, and button names within the Portal.    

Prerequisites 

You must have received an invitation from RSHQ containing instructions to access the 

Portal.  

Procedure 

1. Access the RSHQ Portal password reset page. 

 

  

https://itpauth.b2clogin.com/itpauth.onmicrosoft.com/oauth2/v2.0/authorize?p=B2C_1_passwordreset_rshq&client_id=b03a723d-4f5a-4604-b87c-413ece786751&nonce=defaultNonce&redirect_uri=https:%2f%2frshq-eos.powerappsportals.com%2fsignin&scope=openid&response_type=id_token&prompt=login
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2. Enter the same email address that your RSHQ invitation and instructions were sent to 

and select Send verification code. If an error message appears, contact RSHQ. 

 

3. A verification code will be sent to this email. You may need to check your Junk or 

Spam folder. 

Note that this code will only be valid for 5 minutes. If you fail to enter the code within 

this time, select Send new code. 

4. Enter the verification code and select Verify code. 
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5. Once the email is verified, select Continue. 

 

6. Repeat the verification process using the same email address you entered in Step 2. 

7. Select Send verification code. 
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8. Enter the verification code and select Verify code. 

 

9. Select Continue. 
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10. Enter a new password. 

Your password must:  

• Contain a minimum of 8 characters 

• Include at least three (3) of the following: 

a) Uppercase character 

b) Lowercase character 

c) Number 

d) Symbol. 

Confirm your new password and select Continue. 

 

11. You will automatically be logged into your RSHQ Portal account. 

 

You must verify your identity before you can access all functions in the Portal.  

Refer to the identity verification instructions for guidance. 

For further details or support, please contact RSHQ.  


