A, Resources Work Instruction
@ 5?5;&2;2‘5;"“ Verifying or relinking
your identity using IDVerse

Overview

This Work Instruction provides guidance on how to verify or relink your identity using
IDVerse.

Time required 10 minutes (must be completed in one session).

Prerequisite/s You will need a computer device to log in to the Portal and your
mobile phone switched on.

Note: Bold words in the text refer to field, link, and button names within the Portal.

Verifying or relinking your identity

The Portal uses online identity verification to help protect your account and ensure the
security of your information. Before accessing the Portal’s full functionality, you must
complete an identity verification process.

Two identity verification providers are available. Both are free to use, accredited under the
Australian Government’s Trusted Digital Identity Framework (TDIF), and do not store or
share your identity documents.

The level of identity verification strength required depends on the activities you need to

access:
Identity strength Description
Strong Required for users accessing explosives-related services.
Standard All other Portal activities.

You can verify your identity using one of the following providers:

Provider Description

mylD The same digital identity service used to access Australian
Government services such as the ATO and Medicare. mylD supports
both Standard and Strong identity verification.

IDVerse Available only to explosives users who require Strong identity
verification but do not hold a valid Australian passport. IDVerse
provides a one-time identity verification for Portal access.
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To maintain the security of your RSHQ Portal account, you will need to re-link your verified
identity every 12 months.

Procedure

1. On a computer, log in to the RSHQ Portal.

2. Select your name at the top right of the toolbar, then select Identity verification.

Manage & update Help & support « Q Mark Myers v

Profile

Address

Identity verification

Change Sign In email
g compliance, licensing, and reporting activities simpler, faster, and

Rueensland’s resources sector, visit the RSHQ web page to learn

|
|
Sign out l

3. Your current identity strength will display as follows:
o First time identity verification: Not yet verified.

e Relinking an expired identity: Expired.

Scroll down.

Identity verification authorises secure access to the functions of the portal. There are three verification levels
- Basic, Standard, and Strong - that you may need to achieve to access certain functions.

Your current identity strength

@ Identity verification expires every days. You'll need to complete identity verification then using one
of the methods listed below.

Identity strength Expiry date

Not yet verified n/a
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4. Under the Verify Identity via IDVerse heading, expand the What documents are
required? section to access the document requirements for the IDVerse verification
process. Note that you can use an Australian Passport up until three years after it
has expired.

Verify ldentity via IDVerse

IDverse

IDVerse is an Identity Service Provider
accredited under the Australian Government’s
Trusted Digital Identity Framework (TDIF).
Complete your identity verification in a few
easy steps on your mobile device. Your mobile
phone will require Internet connectivity and a
front-facing camera.

This method is recommended if you don’t have

an Australian Passport.

> What documents are required?

IDVerse is free for you to use - no charges apply.

Verify with IDVerse (Strong)
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5. When you have the required documents and are ready to proceed, select Verify with

IDVerse (Strong).

Vv What documents are required?

A combination of at least one primary
document and at least one secondary
document is required.

Primary:

* Foreign passport with valid visa
» Australian driver’s licence (any state)
¢ Australian passport

Secondary:

e Australian driver’s licence (any state)
e Medicare card
e Australian birth certificate

If the names do not match between
primary and secondary documents, a
linking document will be required.

* Marriage certificate
* Change of name certificate

IDVerse is free for you to use - no charges apply.

Verify with IDVerse (Strong)

WI_IP_270_V1

Page 4 of 13



A, Resources Work Instruction
@ &feeé%i?r?d""'th Verifying or relinking
your identity using IDVerse

6. The IDVerse Identity Verification screen will display.

Enter the phone number of your mobile device and select Send SMS.

IDVerse Identity Verification

Identity verification will take place on a mobile device. How would like to receive a link to start the process?

Send SMS text to mobile

+61 04X XK XXX ’ [ Send SMS ]

7. Tap on the link in the text message sent to your mobile phone.

< 8 RSHQ :

Unread

11:54

Hi Customer. In regard to your identity
verification on RSHQ Portal, please visit
https://staging.rshq.idkit.co
/bc3c9ed27bbd70b54bfaf7f3283c511b to
verify your identity.

c

Tap to load preview

11:54
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8. Read the Privacy Consent and if you agree to provide your consent, select the

checkbox and click Continue. Note that you will not be able to proceed unless the
checkbox is selected.

/\ Resources
@ Safety &Health English (AU) »

Queensland

Privacy Consent

To verify your identity we capture your personal
data from your ID docs and selfie.

Our partner IDVerse will use this data to verify your
identity and to prevent fraud. We match your selfie

to your ID doc using your facial biometrics. IDVerse
deletes your biometric data within three years.

As part of the verification of your identity, we need
your consent to check that your identity matches
the records held by the document issuer.

If you do not want to consent to the automated
identity verification, the use of your biometrics, and
a government database check, you will need to
verify your identity another way.

For more information, see the privacy policy.

| have read this notice and | provide my
consent.

9. Select either Passport or Australian Driver Licence.

/\ Resources
@ Safety&Health

Queensland

Select your first ID

You will need to use multiple identity documents

to pass VOI.
Passport g
Australian Driver Licence o

< Back
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10. Depending on the selection made in step 9, the secondary list of identification options
will display. Select the second form of identification that you will be providing.

/\ Resources
</ Safety&Health

Queensland

Select your second ID

You will need to use multiple identity documents

to pass VOI.
.
. R R TR
[ +/  Australian Driver Licence [ |
A
T
Medicare Card .‘_

Australian Birth Certificate

< Back

11. Select Continue.

/\ Resources
@ Safety&Health

Queensland

Well Donel

Continue to the next step where you will take a
photo of your selected documents.

[ ~"  Australian Driver Licence

)
=

L v Medicare Card

WI_IP_270_V1 Page 7 of 13



A, Resources Work Instruction
@ &feeé%i?r?d""'th Verifying or relinking
your identity using IDVerse

12. A popup may display, asking if you are willing to allow the app to access your
device’s location and camera app. Select Allow.

13. Watch the animated tutorial on how to capture your Passport or Australian Driver
Licence, then click Capture my ID.

/\ Resources
@ Safety&Health

Queensland

Capture your Australian Driver
Licence

Follow the tutorial to make sure you capture your
Australian Driver Licence properly

< Back | Capture my ID I

14. Again, a popup may display asking if you are willing to allow the app to access your
device’s camera app. Select Allow.

15. Take a photo of your Passport or Australian Driver Licence adhering to the guidelines
of the animation at Step 13. Ensure there is enough light to allow the camera to
clearly capture the detail on your identification.
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16. Watch the animated tutorial on how to capture your second form of identification,
then click Capture my ID.

/\ Resources
@ Safety&Health

Queensland

Capture your Medicare Card

Follow the tutorial to make sure you capture your
Medicare Card properly

< Back Capture my ID

17. Again, a popup may display asking if you are willing to allow the app to access your
device’'s camera app. Select Allow.

18. The system will upload your identification and prompt you to check that the
information scanned accurately matches the details on your identification.

/\ Resources
@ Safety &Health

Queensland

Verifying your details

Next, please check carefully that your details match
your ID documents.

T e— )
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19. The system may request additional information, such as the back of your Australian
Driver Licence. Repeat the process to scan and upload the back of your licence.

/\ Resources
</ Safety&Health

Queensland

Australian Driver Licence —
back of card

To continue with your identity verification, we need
a photo of the back of Australian Driver Licence
card. Make sure your photo is in focus and the text
is readable in the photo.

< Back Capture my ID

20. Ensure you check all scanned information.

The scanned details must match your identification details exactly. Do not assume
that the data has been accurately copied.

If you need to change any incorrectly scanned information, select the relevant field
and update (in this example, the First name field).

/\ Resources
@ Safety&Health

Queensland

Ensure your Australian Driver
Licence details are correct

First name D

Middle name
Last name

Date of birth
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21. Read the consent statement and select the checkbox. Note that you will not be able
to proceed unless the checkbox is selected.

consent to my information being checked
vith the document issuer or official record
holder.

< Back

22. Select My details are correct.

| consent to my information being checked
with the document issuer or official record
holder.

< Back My details are correct |

23. Check the information on your second form of identification and update or respond to
questions if required, then click Continue.

/\ Resources
@ Safety&Health

Queensland

Which number reference are
you?

1
"

L J)2

3
0O
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24. Read the Face Verification instructions, and when you are ready to record a short
video of your face, select Continue.

/\ Resources
<\:/> Safety&Health

Queensland

Face Verification

We need a short selfie video to help us match you to
your ID, it's completely private and will only take a few
seconds.

25. Your front facing camera app will automatically open and take a short video clip of
your face. Ensure there is enough light to allow the camera to clearly capture your

face.

26. A confirmation message will display advising you that the online verification process
is complete.

/\ Resources
@ Safety&Health

Queensland

On-mobile verification is complete. You can now close
this window and proceed to RSHQ portal to complete
the process.

You are being redirected, please wait.

If this page doesn't redirect in 5 seconds, click here
to continue.
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27. You will be automatically redirected to the Verification is in progress page.

You may now close this window on your mobile phone and refer to the Portal on your
computer device.

/\ Resources
@ Safety&Health

Queensland

Verification is in progress

Return to the RSHQ Portal Identity Verification page to
see your result.

Completion of the preceding mobile steps is not
indication of successful identity verification.

You can close this window.

Copyright | Privacy | Disclaimer \
Right to information ‘ Accessibility

Jobs in Queensland Government \ Other languages

© Resources Safety & Health Queensland 2025

28. If successful, your updated identity strength and expiry date will now display.

If you are not successful, your identity strength will remain as Not yet verified or
Expired.

If the issue persists, contact RSHQ for assistance.
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