FACT SHEET

How to sign up to the [KeZ=El
RSHQ Portal

Purpose

This Fact Sheet provides guidance on how to sign up to the RSHQ Portal.

Sign up to the RSHQ Portal

Step Action Screen shot

1  Access the RSHQ Portal. https://rshg-eos.powerappsportals.com/

2 Select ‘Sign in’ in the top
right-hand corner.

3  Select ‘Sign in’ again.
/\ Resources
</ Safety&Health

Queensland

M  Licensing &clearances

2] Signin

Signin
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https://rshq-eos.powerappsportals.com/

Action

Select ‘Sign up now’.

Enter your email address
and select ‘Send
verification code’.

This may be either a
personal or work email
address, however
ideally an email that
you do not lose access
should your
employment change.

Screen shot
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Signin

Sign in with your email address

‘ Email Address

‘ Password

Forgot your password?

@

Please provide the following details.

Email Address

Send verification code
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Step Action

6 A verification code will be
sent to the email address
you have entered. You
may need to check your
Junk or Spam folder.

Note that this code will
only be valid for 5
minutes.

Enter the verification
code and select ‘Verify
code’.

7 Once the email is
verified, a confirmation
message will display.

Nominate your password.

The password must
contain a minimum of 8
characters, and at least
three from this list:

Uppercase character
Lowercase character
Number
Symbol

N

Confirm your new
password.

8  Enter your first and last
name.
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Screen shot

< Cancel -
O '
Please provide the following details.

Verification code has been sent to your inbox. Please

copy it to the input box below.

( Cancel

Please provide the following details.

E-mail address verified. You can now continue.

‘ karen.pullar@rshq.gld.gov.au ‘

Change e-mail

New Password

Confirm New Password
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First Name

Last Name '_
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Step Action Screen shot

‘ ‘ b

Create

9 Click ‘Create’.

10 Repeat the verification — p—

process to sign in. < Cancel

Select ‘Send verification @

code’.
Please provide the following details.

Verification is necessary. Please click Send button.
Email Address

Send verification code
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Step Action

11  Enter the verification
code received in your
email, then select “Verify
code’.

Again, you may need to
check your Junk or Spam
folder.

Note that this code will
also only be valid for 5
minutes.

12 Once verified, select
‘Continue’.

You will then be
presented with Terms
and Conditions to review.
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Screen shot

( Cancel
Please provide the following details.

Verification code has been sent to your inbox. Please
copy it to the input box below.
Email Address

Verification code

Verification code

( Cancel

Q

Please provide the following details.

E-mail address verified. You can now continue.
Email Address
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Identity verification

The RSHQ Portal uses identity verification to confirm your identity to ensure access to the data
in your Portal account is secure. Before you can use the Portal, you'll need to verify your
identity.

Refer to the identity verification instructions for guidance.

Contact Information

For further details, please contact RSHQ.
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