
Amendment overview

Amend Overview - V1.0

STEP 1
Locate the health assessment

requiring amendment

Confirm information and select
Amend health assessment

STEP 2
Submit required amendments

Examination section amendments

Select Health Assessment details

Select chevron to the right of the
name

Open completed assessments
> Health assessment menu

> Assessments tab
> Completed tab

> Search for the HA

Assessment section amendments

Amend/manage documents

STEP 3
Finalise the amendment

Review assessment section

Finalise amendment

STEP 4
Possible outcomes of finalising

the health assessment

Employer/Worker notified 
(if triggered)

HA Report re-generated 
(if triggered)

Assessment date updated to today

Select below for further
information

Starting the amendment

Subsequent HA generated
(if triggered)

Amend an examination

Amend a document

Practice staff amend

Amend assessment

Select below for further
information

Select below for further
information

Select below for further
information

Finalise amendment  Outcome of finalised amendment



The amendment has been initiated and not yet finalised. 
You will need to review the amendments made and finalise.

No

When first logging into ResHealth do you see the list
Amended health assessments requiring finalisation

Fact Sheet #1
Starting the amendment

Amend Fact Sheet #1 - V1.0

Select chevron to the right of the name

Select Amend health assessment

Locate the health assessment requiring amendment

Via;
> Health assessment menu

> Assessments tab
> Completed tab

> Search for the HA

Select chevron to the right of the name

Select Health Assessment details

Confirm information and select Amend health
assessment

Only the AMA who completed the assessment can make the amendment

YES
This happens when;

AMA has not yet finalised a submitted amendment where
The AMA submitted amendment reason
Amendment was submitted using the practice form
RSHQ quality assurance activity 

Yes

Select to continue to amendment topics



Amendment topics

Amend topics - V1.0

For more information on the amendment topic, select the relevant fact sheet

Amending the examination section

Amendment is related to the subsequent review decisions Fact Sheet #15

Amendment is related to mines rescue Fact Sheet #12

Amendment is related to restrictions Fact Sheet #13

Amendment is related to the next full periodic date Fact Sheet #14

I need to finalise my amendments Fact Sheet #16

I need to make an amendment to the assessment section Fact Sheet #10

Amendment overview

Fact Sheet #11Amendment is related to referral for further assessment

Amending documents

Amending the Assessment section

Finalising amendments

Starting the amendment Fact Sheet #1

I need to make an amendment to the spirometry Fact Sheet #3

I need to make an amendment to the chest X-ray Fact Sheet #3

I need to make an amendment to a full health assessment Fact Sheet #4

I need to make an amendmt to HA that reused information Fact Sheet #5

I need to make an amendment to a subsequent HA Fact Sheet #6

I need to replace/delete/upload a document Fact Sheet #7

I need to grant access to my staff to contribute to amend Fact Sheet #8

My practice staff needs to contribute to an amendment Fact Sheet #9

Fact Sheet #17Outcome of finalising my amendments

Outcome of finalised amendments

Amending the examination section Fact Sheet #2



Examination section amendments

Amend examination - V1.0

For more information on the amendment topic, select the relevant fact sheet

Amending the examination section

Previous topic

Amendment overview

Next topic

Replace/delete/upload a document

I need to make an amendment to the spirometry Fact Sheet #3

I need to make an amendment to the chest X-ray Fact Sheet #3

I need to make an amendment to a full health assessment Fact Sheet #4

I need to make an amendmt to HA that reused information Fact Sheet #5

I need to make an amendment to a subsequent HA Fact Sheet #6

Amending the examination section Fact Sheet #2



Are there details in the completed examination
section that need to be amended?

Fact Sheet #2
Amending the examination section

Amend Fact Sheet #2 - V1.0

Amend a document

continue to;
Fact Sheet #7 YesNo

What type of health assessment requires
amendment?

Full health assessment
Full health assessment that

reused a previous health
assessment

Subsequent assessment

continue to;
Fact Sheet #4

Amend a full HA

continue to;
Fact Sheet #5

Amend a HA with reuse

continue to;
Fact Sheet #6

Amend a subsequent HA

continue to;
Fact Sheet #3

Amend spiro/xray reuse



Fact Sheet #3
Spirometry & Chest X-ray amendments

Amend Fact Sheet #3 - V1.0

I reused a spirometry report previously completed on paper

I selected NIL spirometry was not required

I conducted a new spirometry

Spirometry will not be displayed in
amend list

Amendment can be submitted

Sp
iro

m
et

ry

I reused a spirometry report previously completed in ResHealth

Minimal information about what was
reused can be amended

Spirometry will not be displayed in
amend list

Decision
to reuse
cannot be
amended.

I reused a Chest X-ray report previously completed on paper

I selected Chest X-ray was not carried out

I conducted a new Chest X-ray

Chest X-ray will not be displayed in
amend list

Amendment can be submitted

Ch
es

t X
-r

ay

I reused a Chest X-ray report previously completed in ResHealth

Minimal information about what was
reused can be amended

Spirometry will not be displayed in
amend list

Decision
to reuse
cannot be
amended.

continue to;
Fact Sheet #4

continue to;
Fact Sheet #4

Amend a full HA

Amend a full HA

continue to;
Fact Sheet #5

Amend a HA with reuse

continue to;
Fact Sheet #5

Amend a HA with reuse



Fact Sheet #4
Amending a full health assessment

Amend Fact Sheet #4 - V1.0

Select relevant
examination matter to be

amended from the
examination list

Height, weight & cardio measurements

Vision

Hearing

Respiratory questionnaire

Spirometry*

Chest X-ray*

Musculoskeletal

Urinalysis & blood sugar

General examination

Amend the
required

information
Submit

Cancel

Amendment
process
initiated

Does an examination matter
need amendment in this full HA?

No Yes

continue to;
Fact Sheet #7

Amend a document

continue to;
Fact Sheet #3

* Amendments made may trigger the HA Report
to be re-generated * Spirometry/Chest X-ray not completed

continue to;
Fact Sheet #17



Fact Sheet #5
Amendments to a HA that reused
information

Amend Fact Sheet #5 - V1.0

Does an examination matter need amendment
where the health assessment reused a previous

health assessment?

continue to;
Fact Sheet #7 YesNo

The full health assessment reused previous information
(not including spirometry or chest X-ray)

Select relevant
examination matter to be

amended from the
examination list

Only
examination

matters
identified
during the

examination
section of

the
completed

health
assessment
are available

to amend

Height, weight & cardio measurements

Vision

Hearing

Respiratory questionnaire

Spirometry*

Chest X-ray*

Musculoskeletal

Urinalysis & blood sugar

General examination

Amend the
required

information
Submit

Cancel

Amendment
process
initiated

Amend a document

continue to;
Fact Sheet #3

* Amendments made may trigger the HA Report
to be re-generated * Spirometry/Chest X-ray not completed

continue to;
Fact Sheet #17



Fact Sheet #6
Amendments to a subsequent

Amend Fact Sheet #6 - V1.0

Does an examination matter on a subsequent
health assessment need an amendment?

continue to;
Fact Sheet #7 YesNo

Select relevant
examination matter to be

amended from the
examination list

Only
examination

matters
identified
during the

examination
section of

the
completed

health
assessment
are available

to amend

Height, weight & cardio measurements

Vision

Hearing

Respiratory questionnaire

Spirometry*

Chest X-ray*

Musculoskeletal

Urinalysis & blood sugar

General examination

Amend the
required

information
Submit

Cancel

Amendment
process
initiated

Amend a document

continue to;
Fact Sheet #3

* Amendments made may trigger the HA Report
to be re-generated * Spirometry/Chest X-ray not completed

continue to;
Fact Sheet #17



Manage documents amendments

Amend documents - V1.0

For more information on the amendment topic, select the relevant fact sheet

Previous topic

Amending the examination section

Next topic

Amending the assessment section

Amending documents

I need to replace a document Fact Sheet #7

I need to grant access to my staff to contribute to amend Fact Sheet #8

My practice staff needs to contribute to an amendment Fact Sheet #9

I need to delete a document Fact Sheet #7

I need to upload a document Fact Sheet #7



Are there any report/s or other document/s
that need amendment?

continue to;
Fact Sheet #10 YesNo

Select Manage documents

Return
If changes have occurred -

amendment process is initiated

 Identify the document that requires
replacement from the replace document list

Identify the document that requires replacement
from the delete document list

Identify document type to be uploaded from the
upload document list

Replace document
select:

View document
select:

Choose the correct file and update description

Cancel

Fact Sheet #7
AMA amending a document

Amend Fact Sheet #7 - V1.0

View document
select:

Delete document
select:

Cancel
Previous document is removed
from the health assessment

Upload
Deleted document is removed
from the health assessment

Delete

Select document type to be uploaded

Choose the correct file and update description

CancelUpload

Amend assessment

Replace a document that was submitted with the
completed health assessment

Delete a non-mandatory document that was
submitted with the completed health assessment

Upload a new document that was not submitted
with the completed health assessment



Fact Sheet #8
AMA grants practice staff access

Amend Fact Sheet #8 - V1.0

Are practice staff required to contribute
to the amendment of documents?

YesNo

Open ‘Practice
Management’

from menu
options

Ensure password
is set up

Ensure displayed
password and the

link ‘Amending
health

assessments’ is
shared with

required staff

Share specific
information

regarding the HA
reference number
and date of birth

of the worker
with required

staff

Password is managed
and changed by the

AMA as required

continue to;
Fact Sheet #9

Practice Staff Amending

Staff make required
amendments to

documents

Amendment
process
initiated

continue to;
Fact Sheet #1

Amendment overview



Has the Doctor shared the access details with staff?

continue to;
Fact Sheet #8 YesNo

Open link supplied by the AMA. 
Enter the HA#, DOB and password as supplied by the AMA

Return
If changes have occurred -

amendment process is initiated

 Identify the document that requires
replacement from the replace document list

(sorted by date uploaded)

Identify the document that requires replacement
from the delete document list 

(sorted by date uploaded)

Identify document type to be uploaded from the
upload document list

Replace document, select:

Choose the correct file

Cancel

Fact Sheet #9
Practice staff amending a document

Amend Fact Sheet #9 - V1.0

Delete document, select:

Cancel

Previous document is removed
from the health assessment

Upload
Deleted document is removed
from the health assessment

Delete

Select document type to be uploaded

Choose the correct file and update description

CancelUpload

Practice access

Replace a document that was submitted with the
completed health assessment

Delete a non-mandatory document that was
submitted with the completed health assessment

Upload a new document that was not submitted
with the completed health assessment



Amending the assessment section

Amend assessment - V1.0

For more information on the amendment topic, select the relevant fact sheet

Previous topic

Amending manage documents

Next topic

Finalising the amendment

Amendment is related to the subsequent review decisions Fact Sheet #15

Amendment is related to mines rescue Fact Sheet #12

Amendment is related to restrictions Fact Sheet #13

Amendment is related to the next full periodic date Fact Sheet #14

I need to make an amendment to the assessment section Fact Sheet #10

Fact Sheet #11Amendment is related to referral for further assessment

Amending the Assessment section



Fact Sheet #10
Amending the assessment section

Amend Fact Sheet #10 - V1.0

Respiratory
exam review -

Spirometry
Referral for

further
assessment

Respiratory
exam review -

Summary

Determining
fitness for

duty

Parent HA
details

Declaration
will only appear

if spirometry
was conducted

for this HA

Respiratory
exam review -

X-ray

will only appear
if chest X-ray

was carried out
for this HA

will only appear
if this is a

subsequent
from a paper

HA

Finalise
continue to;
Fact Sheet #16

Finalising the amendment

Can be selected on any page.
Information is saved. Returned
to amend summary page

Close

continue to;
Fact Sheet #11

Amend referral

continue to;
Fact Sheet #12

Amend mines rescue

continue to;
Fact Sheet #14

Amend periodic date

continue to;
Fact Sheet #15

Amend subsequent decision

continue to;
Fact Sheet #13

Amend restrictions

Are there details in the completed assessment
section require amendment?

YesNo

Select Review assessment and finaliseEach page of the assessment section must be
reviewed before finalising the amendment



Fact Sheet #11
Amending referral for further 
assessment

Amend Fact Sheet #11 - V1.0

Does the referral for further assessment
require amendment?

No
continue to;
Fact Sheet #10

Amending assessment

Cannot change to No

Yes

Yes

Was the question ‘Was the worker referred for further assessment along the
clinical pathway’ submitted as ‘Yes’ in the completed health assessment?

Does the amendment indicate that you
now have the report?

Yes

The report must be uploaded before
finalisation

continue to;
Fact Sheet #7

Amend document

Can change to Yes

No



Fact Sheet #12
Amending mines rescue

Amend Fact Sheet #12 - V1.0

Does the mines rescue require
amendment?

continue to;
Fact Sheet #10

Amending assessment

No

Yes

Was the question ‘Does the health assessment include assessment for suitability for
participation in mines rescue’ submitted as ‘Yes’ in the completed health assessment?

Mandatory question ‘is the worker suitable and has no
condition which precludes participation in mines

rescue’ displayed

Respond to question as required

Amending response from Yes to No
or

Amending participation conditions

Yes
Amending response from No to Yes

No



Fact Sheet #13
Amending restrictions

Amend Fact Sheet #13 - V1.0

Do the restrictions require amendment?

No Yes

Amend the restriction details as required

restriction date entered cannot be:
earlier than today’s date
later than the next periodic date

continue to;
Fact Sheet #10

Amending assessment



Fact Sheet #14
Amending periodic dates

Amend Fact Sheet #14 - V1.0

Does the recommended date of the next
periodic health assessment require

amendment?

Yes
No

Is the periodic date read
only and cannot be

amended?

YesNo

continue to;
Fact Sheet #10

Amending assessment

Amend the periodic date as required

date entered cannot be:
earlier than restriction date
earlier than subsequent required date
earlier than the oldest spiro/x-ray/exam date
later than todays date

Amendment to periodic date not allowed

this worker has a newer HA with this employer
(completed or in-progress) 



Fact Sheet #15
Amending subsequent review decision

Amend Fact Sheet #15 - V1.0

continue to;
Fact Sheet #10

Amending assessment

Does the subsequent review question ‘Does the worker require a
subsequent assessment (review) before the next periodic health

assessment?’ require amendment?

No Yes

Are the review questions read
only and cannot be amended?

YesNo

Amend subsequent required
from No to Yes

Amend subsequent required
from Yes to No

AMA to arrange for employer to cancel
the system generated subsequent

Amendment to subsequent review decision/s
not allowed

This worker has a newer HA with this employer
(completed or in-flight). Any required amendments to
subsequent decisions must be made in the most recent
subsequent assessment for the worker.



Finalising the amendment

Amend finalisation - V1.0

For more information on the amendment topic, select the relevant fact sheet

Amending the assessment section

I need to finalise my amendments Fact Sheet #16

Previous topic

Amending the assessment section

Next topic

Outcome of finalising an amendment



Fact Sheet #16
Finalising the amendment

Amend Fact Sheet #16 - V1.0

have all required amendments
been made to the

Examination Section?

have all required amendments
been made to the

Documents?

have all required amendments
been made to the

Assessment Section?

Has the assessment section been
reviewed?

Select ‘Finalise’ 
 (located on the Declaration page

on the assessment section)

Yes

Yes

Yes

Yes

No

No

No

No

Provide a reason
and notes for the

amendment

Select ‘Continue’
to finalise

amendment

continue to;
Fact Sheet #17

Amendment outcome

return to;
Amendment Topics



Outcome of finalising an amendment

Amend outcome - V1.0

For more information on the amendment topic, select the relevant fact sheet

Amendment outcome

Outcome of finalising an amendment Fact Sheet #17

Previous topic

Finalising an amendment

Return to beginning

Amendment overview



Amendments affecting the HA Report

Fact Sheet #17
Finalised amendment outcome

Amend Fact Sheet #17 - V1.0

Amendments made to these Examination section
questions below trigger ‘yes’ workflow

any amendment

Amendments made to these Assessment section
questions below trigger ‘yes’ workflow

Has an amendment been made to items listed in 
‘Amendments affecting the HA Report’ 

Respiratory exam review - Summary

Determining fitness for duty

Parent HA details

Declaration

spiro date
Spirometry

spiro test quality

Chest X-ray

chest X-ray date

ILO date

Image qualityYES

HA report is re-generated
Assessment date is updated to today
Employer and worker are notified by email
AMA assessment download is re-generated

Newest HA for this worker and employer

YES

HA report is NOT re-generated
AMA assessment download is re-generated

No

YES

HA report is re-generated
Assessment date is updated to today
Employer and worker are NOT notified by email
AMA assessment download is re-generated

NOT newest HA for this worker and employer

YES

System will automatically
identify if this is the newest
HA for this worker

Yes


